How to effectively schedule CONSULTATION

Consultation - a meeting with an expert or professional, such as a medical doctor, to seek
advice.

Example of consultations:

1. Implant Consult
Endo Consult
Ortho Consult
Oral Surgery Consult
Complex Case Consult
2"d opinion
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What's Included in a Consultation Visit?
1. CDA code D9310
2. Conversation with doctor

What’s NOT included?
1. Radiographs & Imaging

Our promise is NO OUT-OF-POCKET EXPENSE

CASH Patient:
e During the appointment the doctor will have a conversation with the patient and
conduct an intra-oral exam.
e If imaging is necessary to diagnose, we need to explain to the patient the need for
imaging and the additional charges related to it.

Two possible charges:
1. Panoramic & Full Mouth series ($89.95)
2. CBCT: D0364 ($89.00)

PPO Patient:
e During the appointment the doctor will have a conversation with the patient and
conduct an intra-oral exam.
e In addition, the front desk is responsible for verifying eligibility and tagging
appointments to maximize claim value.

Possible charges: (Frequency dependent)
1. DO0150 or D0140 or D9310
2. D0220 or D0330 or D0274
3. DO0367 (CBCT Scan)



