
SCHEDULING PROTOCOL
PRODUCTION COLUMN NON-PRODUCTION COLUMN HYGIENE COLUMN Rules:

1. All appointments must be tagged with the appropriate proceedure code
Crown & Bridge Adjustments SRP 2. No gaps between patients. Schedule must be condensed.
Dentures (1st Visit Only) Consults Gross Debridment a. Cancellations will happen. Make sure to fill up the openings
Emergency visit (60 Min) Dentures (Interim Visits) Prophy
Extraction Digital Scans Whitening
Fillings Emergency visit (30 Min) New Patient Comprehensive (60 Min)
Implant placement Follow-ups
Implant Restoration Impressions
Root Canals Inserts/Deliveries

Invisalign Attachments (60 Min)
New Patients  (60 Min)
Nightguard
Recementation
Re-do's
Suture Removal
Vivera/Retainer
Whitening

CONSIDER $$$ VALUE PER HOUR LIMIT 3 COMPREHENSIVE MINIMUM 2 SRP PATIENTS PER DAY
NEW PATIENTS PER DAY MAXIMUM 2 NP COMPREHENSIVE 

***Doctors must return route sheet with "Next Visit" noted. Doctor must include: Service code, Time needed, Column to be scheduled, and when they want patient to return***
**Doctor to fill their own router to avoid mistakes**
*It is the Patient Care Coordinator to enforce the above, and reject all routers that are not filled appropriately *

New Patient Types: (1st time at the office)
Consult NP- Pt present to clinic for a consultation (typically implant related), no charge. Taking images is at the discretion of the treating doctors.  D0010, D9310
Comprehensive NP- Patient present to the clinic with the intention to get established. May have not been to a dentist in a while / recently moved to area / wants to change dentist / etc. D0010, D0150, D0330, D0274, D0350 (iTero if applicable)
Emergency NP- Patient present to clinic due to pain/discomfort in a specific tooth or area. D0010, D0140, D0220

1


